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SERVICE CHARTER
Concise English Summary for Patients and Visitors
Edition 7 – Revision 9 – 15 June 2026
	Purpose of this document:  This is a simplified English extract of the Italian CORILAB Service Charter. It is intended to help patients understand the main services, access procedures, rights and contact channels. For operational details, current availability and clinical instructions, please refer to the Italian Service Charter, the official website or the Reception Desk.


1. CORILAB at a glance
CORILAB S.r.l. is a diagnostic medical centre in Frascati. Founded on 29 December 1980 as a clinical analysis laboratory, it has developed into a centre offering three main areas of activity: Clinical Laboratory Services, Diagnostic Imaging and Specialist Outpatient Care.
The Service Charter is designed to provide clear information on access, services, quality commitments and patient protection. CORILAB states that its Quality Management System is in compliance with UNI EN ISO 9001:2015.
	Address
	Via Duca d’Aosta, 8 – 00044 Frascati (Rome), Italy

	Telephone
	06 942 21 50 – 06 942 25 20

	E-mail
	info@corilab.it

	Website
	www.corilab.it

	Administration
	Monday–Friday, 10:00–16:00


Main responsibilities
	Administrator
	Ilaria Lavagnini

	Medical Director
	Dr Loretta Pierini

	Laboratory Technical Director
	Dr Veronica Graziano

	Radiology Director
	Dr Mario Catarinacci


Public / Regional Health Service access
Clinical laboratory tests and radiology may be provided under the National/Regional Health Service (SSN/SSR) within the services that are accredited and contracted. Specialist outpatient services are mainly provided by appointment; patients should confirm the payment regime for the individual service with Reception.


2. Services and opening information
Clinical laboratory services
The laboratory performs tests on blood, urine, faeces, semen and other biological samples. Main areas include:
• clinical chemistry, haematology, coagulation and immunometry;
• microbiology and bacteriology;
• hormone testing and markers;
• allergology;
• molecular biology and medical genetics;
• cytology and histology, where provided;
• toxicology and related tests;
• specialist tests, check-ups and prevention programmes.
Diagnostic imaging
• Digital conventional radiology.
• Dental and ENT radiology, including 3D/Maxiscan-DentaScan examinations.
• 3D mammography with tomosynthesis and breast ultrasound.
• MOC – Bone Mineral Density examination.
• Open MRI for various anatomical areas, including joints and the cervical spine.
• Ultrasound and colour Doppler examinations, including abdominal, vascular, musculoskeletal, thyroid, breast, urological, gynaecological and obstetric examinations.
• Home radiology by appointment.
Specialist outpatient services
Specialist consultations are normally provided by appointment. The Service Charter lists: Cardiology, Dermatology, Endocrinology, Gastroenterology, Gynaecology, Sports Medicine, Neurology, Orthopaedics, ENT, Rheumatology, Urology and Andrology. Days and times may vary according to specialist availability.
Home services, check-ups and occupational health
• Home blood collection by appointment.
• Home radiology by appointment.
• Check-up and prevention packages for selected clinical needs.
• Services for companies and occupational health programmes, according to agreed arrangements.
Main opening / access information
	Laboratory
	Blood collection and sample delivery without appointment: Monday–Saturday 07:30–10:30. The Charter also reports Sunday opening 08:00–11:00.

	Swabs
	Pharyngeal: 07:30–10:30. Vaginal: 08:30–10:30. Check for changes before attending.

	Conventional radiology
	Monday–Friday 07:30–13:00 and 14:00–19:00; Saturday 07:30–13:00; Sunday 08:00–11:00. X-rays are performed without appointment.

	By appointment
	Home blood collection, semen analysis, MRI, DentaScan/Maxiscan and MOC. Check availability for ultrasound and other specialist examinations.

	Reports in person
	On the date/time indicated by Reception; the Charter reports 16:30–19:00 on the Contact and Opening Hours page. Online report access is also available.

	Before travelling:  Opening hours, specialist availability, tests and booking procedures may change. Check www.corilab.it or contact the Centre before attending.




3. Access, preparation, reports and privacy
Access under the Regional Health Service (SSR)
For services available under the SSR, patients should normally bring:
• a valid identity document;
• health card;
• electronic prescription number / printed electronic prescription, or a paper prescription where still permitted;
• any valid exemption code correctly entered by the prescribing doctor.
The prescription must clearly identify the requested services and, where required, the diagnostic question or clinical suspicion. Reception checks the administrative validity of the prescription and provides information on co-payments, exemptions and services actually available under the SSR.
Private and insurance access
Private services may be requested directly from Reception or booked through the Centre. If a test or examination requires a medical prescription or clinical indication, the relevant documentation must be provided. For health funds and insurance plans, patients should verify coverage, prior authorisation and reimbursement conditions before the appointment.
Preparation for tests
• For many blood tests, unless otherwise instructed, fasting for 8–12 hours is recommended. Avoid alcohol and smoking before the blood draw; a small amount of water is generally allowed. Do not stop prescribed medicines unless instructed by a doctor.
• For urine, faeces, swabs, semen and other samples, use the correct container and follow the collection, storage and transport instructions supplied by CORILAB.
• MRI, MOC, DentaScan/Maxiscan, semen analysis, home services and several ultrasound examinations require booking and/or specific preparation.
	Clinical advice:  Avoid self-prescribing complex investigations. Your general practitioner or specialist can select the most appropriate tests and interpret the results in the correct clinical context.


Reports and confidentiality
• Reports can be collected in person on the date indicated by Reception.
• Protected online access is available using the credentials/codes supplied by the Centre.
• According to the Service Charter, online delivery is optional and does not apply to genetic test reports or tests suitable for detecting HIV.
• Reports are not routinely communicated by telephone. Collection by another person requires delegation according to the Centre’s procedures.
• Personal and health data are processed in accordance with Regulation (EU) 2016/679 and applicable Italian privacy legislation.
Privacy contacts stated in the Service Charter: amministrazione@corilab.it (Data Controller contact) and DPO@corilab.it (Data Protection Officer).
Responsible maternity care
CORILAB provides services for the health of women, couples and unborn children within its authorised activities and, where applicable, under the SSR. Exempt services are those provided by the Essential Levels of Care (LEA) and require the correct exemption code on the prescription.
Services may include preconception laboratory investigations and, during pregnancy, laboratory tests and obstetric diagnostic imaging such as first-trimester ultrasound, nuchal translucency, morphology scan and maternal–foetal Doppler studies, according to clinical indication and service availability.


4. Patient rights, quality and complaints
Principles of care
CORILAB states that its services are guided by equality, impartiality, respect for dignity, freedom of choice, transparency, appropriateness, safety and patient participation. Particular attention is given to privacy, clear information and the needs of frail people, older patients, persons with disabilities and those with reduced mobility.
Main commitments to patients
• Respectful, courteous and non-discriminatory reception.
• Clear information on services, waiting times, costs, preparation and access procedures.
• Protection of privacy during reception, examination and reporting.
• Informed consent whenever required by the nature of the service.
• Reduction, where possible, of waiting times and unnecessary administrative steps.
• Opportunity to submit suggestions, comments and complaints.
• Continuous staff training and technical/scientific updating.
Quality standards and continuous improvement
The Centre monitors its declared organisational standards through indicators, internal and external quality controls, audits, equipment maintenance, staff training, complaint review and patient satisfaction questionnaires.
	Administrative acceptance
	Target: within 60 minutes.

	Blood draw waiting time
	Average target: within 30 minutes after acceptance.

	Complaints
	Formal response normally within 30 days; if more time is needed, the patient is informed.

	Laboratory quality
	Internal controls and external quality assessment (EQA/VEQ).

	Equipment
	Preventive maintenance and safety checks according to the Centre’s programme.

	Imaging quality
	Periodic review of protocols, clinical documentation, technical checks and safety requirements.


Complaints, reports and suggestions
Patients may submit a complaint, report a service problem or provide a suggestion by using the form attached to the full Service Charter, by handing it in at Reception, or by e-mail to info@corilab.it. The Centre reviews reports and normally provides a formal response within 30 days. If the matter requires longer, the patient is informed about the expected timing.
Patient satisfaction
The satisfaction questionnaire covers reception, clarity of information, administrative handling, waiting times, staff competence and courtesy, comfort and cleanliness, clarity of reports/instructions and overall service quality. Results are periodically reviewed by the Quality Manager and Management to identify improvement actions.
	Need help?  For current information, bookings, preparation instructions or clarification about access: 06 942 21 50 – 06 942 25 20  •  info@corilab.it  •  www.corilab.it  •  Via Duca d’Aosta, 8 – Frascati (RM).
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